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Terms of Use

THIS TERMS OF USE AGREEMENT (“Agreement”) is made by
and between Clinicy [Virtual Data for electronic services

1 (“Clinicy/Company”) and any person (which shall include
clients, customers, users, individual, company, partnership,
establishment) ("User/End-user/You”) who visit and/or are
registered to access the website and/or avails the Services
provided by the Website (“Service”). The

Website, www.clinicy.com.sa or www.myclinicy.com and

www.training.myclinicy.com (hereinafter referred to as "or

"this site" or "this website" or "website" or” Clinicy”) is
owned, hosted and operated by Clinicy. Clinicy and the User
are collectively referred to as “Parties”.

Access to and use of the site is subject to these terms of use
and all applicable Saudi laws. These terms and the privacy
policy together constitute a legal agreement (“agreement”)
between you and clinicy in connection with your visit to the
website and your use of the services (as defined below) by

clicking the ‘acceptance’/ ‘i agree’ button or accessing, using

or browsing any part of the information available under this

website, the end user expressly agrees to and consents to be
bound by all of the terms of the agreement mentioned herein
below without limitation or qualification. If you do not agree

to these terms of use, do not use or access this site.
1. WEBSITE

The Website is an information portal operated by Clinicy on

the World Wide Web of the Internet (the "Web"), which acts

as a platform or tool designed to enable users registered
herein to search and select medical practitioners (enlisted
herein) through their individual account to avail medical
services including making appointments for consultation,
posting queries of healthcare and/or medical nature and such

other services as more particularly described hereinbelow.
2. LAWS APPLICABLE

The Agreement is published in compliance of, and is
governed by the provisions of Saudi law, including but not
limited to:
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i. The Shari'a law principles and rules as applicable to

contractual relationships.

ii. The Saudi Telecommunications’ Law and Implementing
Regulations enacted by Royal Decree No. M/12 dated
12/03/1422 H (corresponding to 03/06/2001 G);

iii. the Saudi
enacted by virtue of Royal Decree No. M/8 dated 07/03/
1428 H (corresponding to 26/03/2007 G);

Electronic Transactions’ Protection Law

iv. The Saudi Anti-Cyber Crime Law, enacted by Royal
Decree No. 79 dated 07/03/1428 H (corresponding to
25/03/2007 G);

v. The Saudi Healthcare Practice Law, enacted by Royal
Decree No. M/59 dated 04/11 1426 H (corresponding to
04/12/2005 G); and

i. The Regulatory Framework on Cloud Computing issued
by the Saudi Communications and Information Technology
Commission (“CITC") and which came into effect on 8
March 2018 G (most particularly, but without limiting the
generality of the provisions, the proposed restrictions
regarding the cross border transfer of what the regulation
categorizes as “Level 3 User Data” [e.g. sensitive user
content of private sector companies or organizations; any
user content from private sector regulated industries
subject to a level categorization by virtue of sector-specific
rules or a decision by a regulatory authority; user content
qualifying for Level 1 or Level 2 treatment, for which the
customer requests Level 3 treatment).

laws in this

.Any reference to the Saudi applicable
Agreement shall be to the laws listed above and all other
applicable laws in the Kingdom of Saudi Arabia, as the
same may be amended, supplemented or re-enacted from

time to time.

.This Agreement in electronic form will be valid as per the
provisions of the Saudi Electronic Transactions’ Protection

Law

This Agreement defines the terms and conditions under
which you are allowed to use the Website and describes
the manner in which we shall treat your account or how
you shall visit the Website or avail the Services while you
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are registered as a member with us.

3.1 The Agreement applies to you whether you are:

1. A healthcare institution (e.g. hospital, clinic, rehabilitation
center etc...) registered and licensed as per the applicable
and relevant laws of Saudi Arabia or similar institution
wishing to be listed/registered, or  already
listed/registered, on the Website, including designated,
authorized associates of such institutions such as doctors
and other healthcare practitioners (“Healthcare
Institutions(s)”, “you” or “User”); or

2. A User being a patient, his/her representatives or affiliates,
searching for Practitioners to avail medical services
through the Website (“Patient”, End-User”, “you” or

“User™); or

3. Otherwise a user of the Website (“you” or “User”).

3.2 CLINICY is an SAAS (Software as service). The
Healthcare Institutions shall be given limited access to a part
of the Website and also be permitted to enlist themselves on
the Website, the healthcare institution: shall be required to
pay an annual subscription charge to CLINICY to fully engage

certain Site related activities.

3.3 This Agreement applies to all those services made
available by CLINICY on the Website, which are offered to
the Users, either free of charge or for a fee (“Services"”),

including the following:

1. For Healthcare Institutions

1- ERP (enterprise resource planning) software

2- Appointment management software

3- Digital profile

4- Marketing and advertisement

5- other optional services
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2. For other Users:

i. Facility to create and maintain their individual ‘Accounts’;

ii. Facility to search for Practitioners by name, specialty, and
geographical area, or any other criteria that may be
developed and made available by CLINICY; and

iii. to make/book appointments with Practitioners -either
online or through telephone (Direct access to The
Website or using the CLINICY application found on Play
Store);

iv. option to cancel or reschedule an appointment, if deemed

necessary,

v. provide reviews of Practitioners visited or consulted by

them;

vi. assess and provide ratings out of a total score of 5 to

Practitioners;

vii. Settings of the patient’s page shall contain necessary
details such as patient’s personal information like name,

age, mobile number, email id, etc.;

viii. Patient may add a family member to his/her account with
the permission of such member enabling such member
to access the prescription and other relevant documents

and information belonging to him/her;

3.4 The Services may change from time to time, at the sole
discretion of CLINICY, and the Agreement will apply to your
visit to and your use of the Website to avail the Service, as
well as to all information provided by you on the Website at

any given point in time.

TERMS OF USE APPLICABLE TO ALL USERS OTHER THAN
PRACTITIONERS
The terms enumerated under Clause 4 shall apply to all Users

other than Practitioners:

4.1 CONDITIONS OF USE/MEMBERSHIP

a. Services under the Website can be availed on registration
to the Website by the End User on their agreement with this

Terms of Use.

b. The End-User must be competent to enter into a valid

Contract as per the requirements of Shari‘a law as applied in
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Saudi Arabia in order to register, visit or use the Website in tJlioJl Juw (sdeg @yl SU aolaziwl of @,
any manner i.e.
1. he/she must be above the age of 18 years; ple 18 o ST Slpdl pazeiwol] yoc wsSy O .1
2. he/she must be of sound mind; and ol dulic @Al ilpidl o] UgSs ol 2
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a8Vl g 89 Mg o sslpdl pasewnll USH Ul Ly .3
this agreement by any law. .
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following: (1) maintain and protect the confidentiality of
the End User's password, user name and other account
details as designated to the End user and (2) to control the
dissemination and use of the password; (2) authorize,
monitor, and control any and all activities that may occur

under the said password;

b. The End User shall ensure that he/she exits from the
account at the end of each session by clicking on the Log

out/Sign Out button provided therein

c. The End User shall be solely responsible to ensure that
no unauthorized person shall have access to its

password(s) or account(s);

d. The End User agrees to immediately notify CLINICY of
any actual or suspected unauthorized use of your password
or account or any other breach of security that may come

to the knowledge of the End User;

e. The End User shall be responsible for all usage of the
End User's account and password, whether or not

authorized by the End User;

f. The Website cannot and will not be liable for any loss or
damage arising from the failure of the End User to comply
with this provision (whether in tort, negligence or based on

any other legal theory);

g. Although CLINICY will not be liable for your losses
caused by any unauthorized use of your account, you may
be liable for the losses of CLINICY or others due to such

unauthorized use;

h. If an End User provides any information that is untrue,
inaccurate, misleading not current or incomplete (or
becomes untrue, inaccurate, not current or incomplete), or
CLINICY has reasonable grounds to suspect that such
information is untrue, inaccurate, misleading not current or
incomplete, CLINICY has the right to discontinue the

Services to the End User at its sole discretion.

i. Against every Healthcare Institution listed in

myclinicy.com or clinic.com.sa and
training.myclinicy.com.sa, you may see a ‘show number’
option. When you choose this option, you choose to call

the number through a free telephony service provided by
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CLINICY, and the records of such calls are recorded and
stored in CLINICY’s servers. Such records are dealt with
only in accordance with the terms of the Privacy Policy.
Such call facility provided to you by CLINICY should be
used only for appointment and booking purposes, and not
for consultation on health-related issues. CLINICY accepts
no liability if the call facility is not used in accordance with
the foregoing.

4.5 END USER’S ACCOUNT:

CLINICY shall provide Patients/End-Users with a free facility
in the form of an individual Account on the Website in the
name of such Patient/End User. The specific terms relating to
such account are as below, without prejudice to the rest of

these Terms and the Privacy Policy:

1. Your Account is only created after you have signed up

and explicitly accepted these Terms;

2. Information available in your Account is of two types:

a.Patient-created: Information generated and uploaded

by you;

b.Practice-created: Information generated by your

interaction with a Practitioner who uses CLINICY.

3. Any Practice-created information is provided on an

as-is basis;

4. CLINICY does not verify, authenticate or validate, in any
manner the said information and makes no representation

in connection therewith;

5. You should contact the relevant Healthcare Institution in
case you wish to point out any discrepancies or add,
delete, or modify the information in any manner. CLINICY

bears no liability or responsibility with respect to the same;

”ow

6. The Account is provided on a “best-efforts” “as-is
basis”. While we strive to maintain the highest levels of
service availability, CLINICY is not liable for any
interruption or inconvenience that may be caused to your

access of the Services;

7. The 'SMS Reminder’ provided by the Account is only a
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supplementary way of reminding you to take your
medication as prescribed by the Practitioner. You should
always refer to your prescription before taking any
medication. CLINICY shall bear no liability, if for any reason
SMS Reminders are not delivered to you or are delivered

late or delivered incorrectly, despite its best efforts;

8. In case you do not wish to receive the SMS Reminders,
you can request your Healthcare Institution to disable/not
enable it during your consultation or communicate the

same to CLINICY at support@clinicy.com.sa

9. It is your responsibility to keep your Account updated
with your accurate and correct contact details including

mobile number and email ID;

10. The records will be sent to the account associated with

this mobile number and/or email ID;

11. Any change in contact information (mobile or email),
shall be notified to CLINICY promptly and immediately
which shall be subsequently confirmed by CLINICY;

12.  CLINICY

inconvenience caused due to your failure to update your

is not responsible for any loss or

contact details for the Account.

13.  CLINICY uses industry—level security and encryption
to your Account. However, CLINICY cannot guarantee
prevention of unauthorized access if you lose your login
credentials or they are otherwise compromised. Please
safeguard your login credentials and report any actual

suspected breach of account to support@clinicy.com.sa If

you access your dependents’ records through your Account
by registering your dependents with your own Account,
you are deemed to be responsible for the records of your
dependents and all obligations that your dependents would
have had had they maintained their own separate
individual Accounts.

4.6 ACCURACY OF LISTING CONTENT AND DISSEMINATING
INFORMATION

1. CLINICY collects, directly or indirectly, and displays on
the Website, relevant information regarding the profile and

practice of the Healthcare Institutions listed on the
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Website, such as their area of specialization, the uiJ suw)lowlly LpiMagog lpnaxi Jlso Jsio (siguSIVI
qualifications of their practitioners and other healthcare &lc )l &uwdo 29909 ppulsily 5,5Vl dall &le | S39509
providers and their fees, the location of the Healthcare J| Lis ,LlaisVl Lol,eVg) dlls e il wlebwg duzall
Institution , its visiting hours etc. (For short “Healthcare &y le Jl awio Loasi sl Wlogleadl" bhaly a2 lowd S
Institution Information”); ("auzall

2.Though CLINICY takes reasonable efforts to verify and wlogleoll ja=dq 23SU S dep3x0 sl (sSuinlS Ji .2
examine the Healthcare Institution Information submitted <lb Cus = Ulong o)l ayle)Jl awwdo poa s sl
by the Healthcare Institutions as well as to ensure that p—<¢; adog ol (s SudS Joo=ii Vg w8 (sde wlogleall
such information is updated at regular intervals, CLINICY, logleo oSl JlouS| ol @85 pac oc @ginoll @ganall sgp=l
bears no liability, despite such reasonable efforts for any Auzeall qley)l olwowgo poass
inaccuracies or incompleteness in the Healthcare Institution

Information;

3.CLINICY makes reasonable efforts to ensure that the JlosSlg o o_ai S bwlo 59p=o0 oSuidS Jis.3
contents provided herein, in addition to the Healthcare sl wloglzoll (] @8lo] asyigll 0id 9 6,950l Whgixoll
Institution Information mentioned above are correct and VY els g o9 .Lail 8,95 i0ll &y all & le,)l & wwio poiss
complete. CLINICY, however, does not warrant or s 8,95.iall wlogleall JlaiSly &9, apeii ol coSuinlS (oouai
guarantee the accuracy or completeness of the information asuln) asles (silpidl pazwwodl y89 . si9,uSIVI 8390l lid
provided on this Website. The End User acknowledges that «logleoll ol 1igly el el gass duall Glogleall U
since the nature of health information is such that it is ol slas ol @ads ,ue Slogleo Jouis 38 sig,uSIY gdgoall (o
subject to frequent changes, the information on this VA C VL
website may contain inaccuracies or errors or may be out

of date;

4.Under no circumstances will CLINICY be liable for any - aJgguuoll Bg )l 0 3,k ol 9 SwidS Jo=i Vg.4
direct, indirect, incidental, special or consequential losses, ol &, il ,1& ol 8, ilo ,1,ol ol / 9 ©lgiuws ol ylws i
liabilities and/or damages caused by reliance on any Sgixo Sl isde sloieVl o Gass @l gl dvls gl dus,c
content or information provided, disseminated or listed g -390l (59 gDl of b, i ol Lo udgi ps ologleo of
herein o9,V

4.7 APPOINTMENT BOOKING AND INTERACTION WITH aymall @l )l Oluwso 8o Jolsily auclgoll 52> 7-4
HEALTHCARE INSTITUTIONS

1. While CLINICY will try to ensure a confirmed /[  ai o) A S§o i _cgo Ulo—a) s SudS soi Losw .1
appointment for a Patient/ End-User who has requested ( sJgSJVI @ 8g0)l JMS 0 acgoll b silps pasiwno]
an appointment on the Website, CLINICY does not Loy (sl Lowd @Joiuo oS Joozis ol (sSuindS cromai V
guarantee or bear any liability towards the following: HENY

A. availability of a practitioner in a Healthcare Institution <. dg)l (o9 &z all dle )l & wwio o8 wyloo g .1
at the requested time and date. .wolboll gy, lllg

B. That a patient will get a confirmed appointment with s.5 Lw,lowll SaJ 1S40 Acgo Lsde LA, o Sl Jga> .o
the practitioner in a Healthcare Institution at the .oglholl 2u,lls wdgll (08 aall ayle )l awwdo

requested time and date.

C. Or if a confirmed appointment is subsequently sV aall &le,Jl dwwio b wsuizoll Guylooll cla)| .2
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cancelled by the concerned practitioner in a Healthcare
Institution, or if the Practitioners are not available as per

the given appointment time.

D. CLINICY provides value added telephonic services
which connects Users directly to the to the Healthcare
Institutions and their practitioners and other healthcare
providers through a toll free number (920003823). The
and the

Healthcare Institutions and their practitioners and other

information exchanged between the User

healthcare providers is stored and used in accordance
with the Privacy Policy. However, it is at the discretion of

the User, to avail such Service;

E. CLINICY reserves the right to share the contact details
of the User with the Healthcare Institutions contacted, if

such telephone service is used by the User.
4.8 NO DOCTOR-PATIENT RELATIONSHIP

1.to may be noted that some of the content, text, data,
graphics, images, information, suggestions, guidance, and
other material (collectively, “Information”) that may be
available on the Website (including information provided in
direct response to your questions or postings) may be
provided by individuals in the medical profession associated
with Healthcare Institutions. The provision of such
Information does not create a licensed medical professional-
patient relationship, between CLINICY and you and does not
constitute an opinion, medical advice, or diagnosis or
treatment of any particular condition, but is only provided to
assist you with locating appropriate medical care from a

qualified practitioner in a particular Healthcare Institution.

2. It is hereby expressly clarified that the Information that
you obtain or receive from CLINICY, and its officers,
directors, employees, contractors, agents, representatives,
partners, sponsors, advertisers, licensors or otherwise on

the Website is for informational purposes only.

3.The Services are not intended to be an alternative to
emergency healthcare or medical facilities. In case of a
medical or health emergency experienced by the End User or
another person, please contact an ambulance service or

hospital directly for immediate medical aid.
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4.9 QUERIES

1.
CLINICY enables Users to connect with Healthcare
Institutions and their associated practitioners and
healthcare providers by posting health related queries on
their respective Accounts that may be subsequently
answered/ responded to by the Healthcare Institutions
and/or their associated practitioners and healthcare

providers;

1. The queries may be posed by the Patient/End User on

their Account to (i) generally to all Healthcare
Institutions registered on the Website and enables any
of their associated practitioners and healthcare providers

to respond to the query posted.

1. The End User hereby grants consent to CLINICY to
utilize and transfer the health related queries posted by
the User to Healthcare Institutions and their associated
practitioners and healthcare providers for the provision
of the services under CLINICY and agrees that any such
information provided by the User will be subject to our

Privacy Policy

4.10 REVIEWS AND FEEDBACK

1. he End User agrees that by use or visit of the Website by
the User, any information shared by you with CLINICY or
with any Healthcare Institution will be subject to our Privacy
Policy.
2. You are solely responsible for the content that you choose
to submit for publication on the Website, including any
feedback,

Healthcare Institutions and their associated practitioners and

ratings, or reviews (“Review”) relating to
healthcare providers. The role of CLINICY in publishing

Reviews is restricted to that of an intermediary and
facilitator. CLINICY disclaims all responsibility with respect to
the content of the accuracy or correctness of a Review, and
its role with respect to such content is restricted to its
obligations as an intermediary and facilitator. CLINICY shall
not be liable to pay any consideration to any User for re-

publishing any content across any of its platforms;

3.Your publication of reviews and feedback on the Website is
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governed by the terms of this Agreement. Without prejudice
to the detailed terms stated herein, you hereby agree not to
post or publish any content on the Website that (a) infringes
any third-party intellectual property or publicity or privacy

rights, or (b) violates any applicable law or regulation

4.CLINICY, at its sole discretion, may choose not to publish
your reviews and feedback, if so required by applicable law,
and in accordance with these Terms. You agree that CLINICY
may contact you through telephone, email, SMS, or any other

electronic means of communication for the purpose of:

a. Obtaining feedback in relation to Website or CLINICY’s

services; and/or

b. Obtaining feedback in relation to any Healthcare

Institution listed on the Website; and/or

c. Resolving any complaints, information, or queries by
Healthcare Institutions and their associated practitioners

and healthcare providers regarding your Reviews; and

d. You agree to provide your fullest co-operation further to

such communication by Clinic

TERMS OF USE FOR PRACTITIONERS

The terms enumerated under Clause 5 are applicable only to

Practitioners
5.1 LISTING POLICY
CLINICY will provide mobile portal to Doctors, Patients.

The Services shall be available to Healthcare Institutions
through two subscription models:

a. Free with limited features: The Healthcare Institutions
shall be given limited access to a part of the Website
and also be permitted to enlist themselves on the

Website, free of cost;

b. Paid subscription with all features: The Healthcare
Institutions shall be able to access and avail all
features of the Website on payment of a monthly

subscription.
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a.CLINICY may,

information regarding the Healthcare Institutions

directly and indirectly, collect
profiles, contact details, and practice areas, and

publishes these details on the Website;

b.All information regarding the Healthcare Institutions’

profiles, contact details, and practice areas is
collected for the purpose of facilitating interaction
between and among End-Users, members of the

public and Healthcare Institutions

¢.CLINICY may take down any part of such Healthcare
Institutions ‘s profile on the Website on a Healthcare
Institution’s request provided, however, that CLINICY
shall at no time be under any obligation to take down
any information publicly available with respect to the
profile, contact details and/or practice areas of the

Healthcare Institution

d.In the event that any information displayed on the
Website in connection with the Healthcare Institution
is found to be incorrect or inaccurate, the Healthcare
Institution shall promptly and immediately inform
CLINICY of the same so as to enable CLINICY to

make the necessary amendments;

€.CLINICY shall not be liable and responsible for the
ranking of the Healthcare Institutions on external

websites and search engines;

f. CLINICY shall not be responsible or liable in any
manner to the Users for any losses, damage, injuries
or expenses incurred by the Users as a result of any
disclosures or publications made by CLINICY, where
the User has expressly or implicitly consented to the
making of disclosures or publications by CLINICY. If
the User had revoked such consent under the terms
of the Privacy Policy, then CLINICY shall not be
responsible or liable in any manner to the User for
any losses, damage, injuries or expenses incurred by
the User as a result of any disclosures made by

CLINICY prior to its actual receipt of such revocation;

g.CLINICY

suggestions made by the Healthcare Institutions

reserves the right to moderate the

through feedback and the right to remove any
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abusive or inappropriate or promotional content
added on the Website. CLINICY reserves the right to

publish the User information to a third party, subject

oSS btz (s sle d9Mc L g iSIVI 890l (]

Joazll élelo g0 usl) passiouoll Wlogleo uin 9 lps=,
tpaziiund| (o @920 (e duine Adiuie a8dlgo (sle

to prior informed consent from the User;

a. When you are listed on the Website, End-Users . sig,xSJVIl g8g0JLs silpidl poaziwodl Jozeuis 2
may choose an option to call your number p3, csde JlasVl Lz silpdl pazeiwnll Hlizy Of 595
through a free telephonic service provided by sl aglzoll ag,uSIVI Gloa sl M= 0 wilpll
CLINICY, and the records of such calls are oMx—wh 8=y Jux—ud > (oSuidS L ,9g5
recorded and stored in CLINICY’s servers. Such oMx_w J—olsig ..sSuiudS pslg 5> s 8 ol olKoll
records are dealt with only in accordance with & __wlow bg, i L 589 ln_4% 6,953_oJl &l _oJSoll
the terms of the Privacy Policy. Such call facility La,3gi sl JLaiVl Jilwy paziuwd V .aogaxll
provided to End-Users and to you by CLINICY &,LuuiwW Gy jx=lly auclgall uol,eV V| (sSuulS
should be used only for appointment and s SwudS Jo=xi Vg .42 b gl JSL o ol
booking purposes, and not for consultation on Ladg JLasVl Jlwy plixiswl pic @l> (58 adogumoall
medical or health-related issues. CLINICY Lol 585 Lod
accepts no liability if the call facility is not used in
accordance with the foregoing;

b. You as a Healthcare Institution hereby represent & lc, dluwwio taas oy Sl paziuoll Apei
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that find

objectionable or unreasonable. CLINICY shall not

content you may offensive,
be liable for any adverse effect or impact on
Practitioner’s practice/business due to the critical
or negative nature of such reviews. In these

respects, you use the Service at your own risk;

g. CLINICY however, as an intermediary, takes
steps as required to comply with applicable law

as regards the publication of reviews;

CLINICY against any claims, demands, causes of
action, suits, liabilities, damages, losses, costs
and expenses (including reasonable attorney’s
fees) incurred as a result of your
misrepresentations or fraudulent feedback that

has adversely affected CLINICY or its Users.
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k. The Healthcare Institution shall indemnify i o—c s SwudS dxall ale )l & wwdo Log 2 .

5.4 REPRESNETATIONS AND WARRANTIES BY THE
HEALTHCARE INSTITUTIONS:
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these Terms of Use and shall not use the Website

for any unauthorized and unlawful purpose

is registered and licensed to provide medical and
healthcare services as per the applicable laws, rules

and regulations within the Kingdom of Saudi Arabia;

has obtained all licenses, permits, certifications as

required by law to provide medical services;

has not committed any act or omission that might

prejudice its continuance or renewal; and

has provided CLINICY true, accurate, complete and
up to date details about their licenses, permits and

credentials.

The Healthcare Institution agrees that it shall at all
times abide by the applicable medical regulations
including the code of professional ethics as

prescribed under applicable laws;

Healthcare Institutions shall promptly renew their
licenses and permits as and when required to
provide medical and healthcare services and notify
CLINICY about the same;

The Healthcare Institution hereby agrees to hold in
strictest confidence all information provided by a
User to it under all circumstances. The Healthcare
Institution agrees that it e shall not disclose any
information or documentation provided by a User to
any other person, nor shall it allow, by act or
omission, such information or documentation to be

acquired by any other person;

The Healthcare Institutions agree to render services
and fulfill their obligations towards their patients

using their best efforts, skill and ability;

The Healthcare Institution hereby agrees not to seek
the contact details of any User or to contact any

User except through the Website

Any communication sent by or through CLINICY to
the Healthcare Institutions is based solely on
information uploaded by the Users. CLINICY shall
not be

responsible for the incompleteness or
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inaccuracy such information, including if as a result
of such inaccuracy, a communication is sent to an

unintended recipient

m. The Healthcare Institution shall indemnify and hold
CLINICY harmless from and against all actions,
claims, damages, losses and expenses, including
court costs and reasonable attorneys’ fees, arising
out of or resulting from any breach, default,
contravention, non-observance, non-performance,

improper performance of any of its obligations or the

conditions, covenants

terms, and provisions

contained in this Terms of Use

5.5 TERMINATION
ACCOUNT:

OF HEALTHCARE INSTITUTION

CLINICY reserves the right to terminate any account of the

Healthcare Institution in case:

a. The Healthcare Institution breaches any terms and
conditions of this terms of use or privacy policy or

applicable laws;

b. CLINICY is unable to verify or authenticate any

information provided to it by a Healthcare Institution; or

c. CLINICY in its sole and absolute discretion believes that
actions of the Healthcare Institution may cause legal
liability for CLINICY or other Users and / or may
adversely affect the services rendered by CLINICY.

9. INDEPENDENT SERVICES

Your use of each Service confers upon you only the rights
and obligations relating to such Service, and not to any other
service that may be provided by CLINICY.

10. RIGHTS AND OBLIGATIONS RELATING TO CONTENT

CLINICY hereby informs Users that they are not permitted to
host, display, upload, modify, publish, transmit, update or
i.e.

share any information of the following nature,

information that:

1. belongs to another person and to which the User does

not have any right to;

1. is grossly harmful, harassing, blasphemous, defamatory,
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obscene, pornographic, pedophilic, libelous, invasive of
hateful,
disparaging,

another's  privacy, or racially, ethnically

objectionable, relating or encouraging
money laundering or gambling, or otherwise unlawful in

any manner whatever;

may have a harmful, detrimental, or adverse impact or

influence on minors in any way;

infringes any patent, trademark, copyright, or other

proprietary rights
violates any law for the time being in force;

deceives or misleads the addressee/recipient of the
origin of such messages or communicates any
information which is grossly offensive or menacing in

nature;

may involve impersonation of another person;

contains software viruses or any other computer code,
files or programs designed to interrupt, destroy or limit
the functionality of any computer resource

threatens the unity, integrity, defense, security or
sovereignty of Saudi Arabia, friendly relations with
foreign states, or public order or causes incitement to
the commission of any cognizable offence or prevents
investigation of any offence or is insulting any other

nation:

offends the religious beliefs and violates the teachings of

Islam as practiced in the Kingdom of Saudi Arabia

11. ALL USERS ARE ALSO PROHIBITED FROM

a. violating or attempting to violate the integrity or security

b.

of the Website or any CLINICY Content;

transmitting any information (including job posts,
messages, and hyperlinks) on or through the Website that
is disruptive or competitive to the provision of Services by

CLINICY;

. intentionally submitting on the Website any incomplete,

false or inaccurate information

. making any unsolicited communications to other Users
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€. using any engine, software, tool, agent or other device or
mechanism (such as spiders, robots, avatars or intelligent

agents) to navigate or search the Website;

f. attempting to decipher, decompile, disassemble or reverse

engineer any part of the Website;

g. copying or duplicating in any manner any of the CLINICY

Content or other information available from the Website

h. framing or hot linking or deep linking any CLINICY

Content.

i. CLINICY, upon obtaining knowledge by itself or been
brought to actual knowledge by an affected person in
writing or through email signed with electronic signature
about any such information (as mentioned above)
generated by Users, or on being notified by the
appropriate Government or its agency that the Website is
being used by the User to commit any unlawful act and/or
is being used in violation of these Terms Of Use, shall be
entitled to remove or disable access to the material or
information that is in contravention of these Terms Of
Use. CLINICY is entitled to act immediately upon obtaining
such knowledge and, where applicable, work with Users to
disable such information that is in contravention of
applicable law. CLINICY shall also be entitled to preserve
such information and associated records for at least 120
(one hundred twenty) days for production to

governmental authorities for investigation purposes

j. In case of non-compliance with any applicable laws, rules
or regulations, or the Agreement (including the Privacy
Policy) by a User, CLINICY has the right to immediately
terminate the access or usage rights of the User to the
Website and Services and to remove non-compliant
information from the Website

k. CLINICY may disclose or transfer User-generated
information to its affiliates or governmental authorities in
such manner as permitted or required by applicable law,
and you hereby consent to such transfer. CLINICY will
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comply with any duly-issued government or court
directions to disable access to the User-generated
information, should it be found to be illegal by a

competent governmental authority
12. TERMINATION of USER ACCOUNT

Without prejudice to Clause 5.6, CLINICY reserves the right
to suspend or terminate a User’s access (including that of a
Practitioner) to the Website and the Services with or without
notice and to exercise any other remedy available under law,

in cases where,

a. Such User breaches any terms and conditions of the

Agreement;

b. A third-party reports violation of any of its right as a

result of your use of the Services;

c. CLINICY is unable to verify or authenticate any

information provided to CLINICY by a User;

d. CLINICY has reasonable grounds for suspecting any
illegal, fraudulent or abusive activity on part of such

User; or

e. CLINICY believes in its sole discretion that User’s actions
may cause legal liability for such User, other Users or for

CLINICY or are contrary to the interests of the Website

f. On termination of an account due to the reasons
mentioned herein, such User shall no longer have access
to data, messages, files, and other material kept on the
Website by such User. The User shall ensure that
he/she/it has continuous backup of any medical services
the User has rendered in order to comply with the User’s

record keeping process and practices

g. Once suspended, indefinitely suspended, or terminated,
the User agrees not to continue to use the Website
under the same account, a different account or re-

register under a new account

h. The End User hereby agrees that CLINICY may, at its
sole discretion, terminate this User Agreement with End
User and disable the User ID allotted to the End User, at
any time for any reason, including but not limited to any
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improper use of this site or your failure to comply with
these terms and conditions. The Website may also in its
sole discretion and at any time discontinue providing the
Site, or any part thereof, with or without notice to the
End User

Such termination shall not affect any right to relief to
which CLINICY and

distributors may be entitled, at law. Upon termination of

its third-party providers and

this User Agreement and the terms and conditions
mentioned herein, all rights granted to the End-User will
terminate and revert to CLINICY and its third-party
providers or distributors, as applicable. The End User
agrees that any termination of the End user’s access to
the Site under any provision hereof may be effected
without prior notice, and in such event the Website may
immediately deactivate or delete the said account and all
related information and files in your account and/or bar
any further access to such files or the Site. Further, the
End User agrees that the Website shall not be liable to
the End User or any third-party for any termination of
access to the Site

If CLINICY determines that any User has provided

fraudulent, inaccurate, or incomplete information,
including through feedback, CLINICY reserves the right
to immediately suspend your access to the Website or
any of your accounts with CLINICY and makes such
declaration on the website alongside your name/your
the

protection of its business and in the interests of Users.

clinic’s name as determined by CLINICY for

You shall be liable to indemnify CLINICY for any losses
howsoever arising or incurred as a result of your
misrepresentations or fraudulent feedback that has
adversely affected CLINICY or its Users
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13. REPRESENTATIONS AND WARRANTIES BY THE USER
All Users of the Website represent and warrant as under:

1. The User represents and warrants that the User is at least

18 years of age

2. The User shall not post content or items in an

inappropriate category or areas on The Website
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3. The User shall not use the website for any purpose in
violation of local, state, national, or international laws,

third party rights or policies

4. The User shall not use the Website, it's services or tools to

form legally binding contracts;

5. The User shall not use manipulate or interfere with other

users’ information;

6. The User shall not use, post false, inaccurate, misleading,
defamatory, or libelous content;

7. The User shall not take any action that may undermine the
feedback or ratings systems (such as displaying, importing
or exporting feedback information off of the sites or using
it for purposes unrelated to The Website);

8. The User shall not distribute or post spam, unsolicited, or
bulk electronic communications, chain letters, or pyramid

schemes

9. The User shall not distribute viruses or any other
technologies that may harm The Website, or the interests

or property of The Website users;

10. The User shall not export or re-export any of The
Website tools except in compliance with the intellectual

property laws of any relevant jurisdictions;

11. The User shall

information about users, including email addresses

not harvest or otherwise collect

12. The User shall not hold the Website liable for any
damages, whatsoever resulting from the use by the End
Use of this Site

13. The User shall take precautions to ensure that whatever
is selected for use is free of such items as viruses, worms,
Trojan horses, malicious codes and other items of a

destructive nature

14. The User shall not Post any material that infringes on the
intellectual property rights of others or on the privacy or
publicity rights of others

15. The User shall not Post any material that is unlawful,
obscene, defamatory, threatening, harassing, abusive,

slanderous, hateful, or embarrassing to any other person
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or entity as determined by The Website in its sole

discretion

16. The User shall not use the Website by impersonating
another person or otherwise misrepresent its identity or
provide any false information in any information-collection
portion of this website, such as a registration or enrolment

application page, assessment questionnaire, etc;

17. The User shall not allow any other person or entity to use

his/her identification for posting or viewing comments

18. The User shall not engage in any other conduct that
restricts or inhibits any other person from using or
enjoying the Site, or which, in the sole judgment of The
Website, exposes The Website or any of its customers or

suppliers to any liability or detriment of any type

19. The User shall not use this website or the information,
data, Content (Collectively 'Content') provided therein in a
manner which has not been explicitly permitted by these
Terms or the text of the website itself

20. The User shall not copy, modify or create derivative
works involving the Content. The User may, however,
print a reasonable number of copies of the Content for
his/her personal use, provided the User must reproduce

all proprietary copyright and trademark notices

21. The User shall not take any action intended to interfere

with the operation of this website;

22. The User shall not access or attempt to access any
portion of this website to which the User have not been

explicitly granted access

23. The User shall not directly or indirectly authorize anyone

else to take actions prohibited in this section

24. The User shall comply with all applicable laws and

regulations while using this website or the Content

The instances described in the aforementioned list are merely

illustrative and not exhaustive in nature.
15. USE OF THE WEBSITE

a. The User agrees that the User shall be solely responsible
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for all information, including but not limited to data, text,
software, music, sound, photographs, graphics, video,
messages or other materials (Collectively ‘information”)
that the User uploads, posts, emails, transmits or
otherwise makes available (collectively "Upload") to any
portion of the Site and CLINICY and/or Website shall

bear no responsibility or liability towards the same.

b. Under no circumstances will the Website be liable in any

way for any loss or damage of any kind incurred as a
result of the use of any such information Uploaded via
the Site.

REPRESENTATIONS BY CLINICY:

a. The Services provided by CLINICY or any of its licensors

or service providers are provided on an "as is" and “as
available” basis, and without any warranties or
conditions (express or implied, including the implied
warranties of merchantability, accuracy, fitness for a
particular purpose, title and non-infringement, arising by
statute or otherwise in law or from a course of dealing

or usage or trade);

b. CLINICY does not provide or make any representation,

warranty or guarantee, either expresses or implied,
about the Website or the Services

. CLINICY does not guarantee the accuracy or completeness

of any content or information provided by any Users
(Healthcare Institutions/Patients, other users, etc.) on
the Website;

CLINICY, to the fullest extent permitted by law,
disclaims all liability arising out of the User’s use or
reliance upon the Website, the Services, representations
and warranties made by other Users, the content or
information provided by the Users on the Website, or
any opinion or suggestion given or expressed by
CLINICY or any User in relation to any User or services

provided by such User;

e. CLINICY assumes no responsibility, and shall in no

manner be liable for any damages to, or viruses, that
may infect User’s equipment on account of User’s access

to, use of, or browsing the Website or the downloading
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of any material, data, text, images, video content, or
audio content from the Website. If a User is dissatisfied
with the Website,

discontinue using the Website

the User’s sole remedy is to

f. You understand and agree that any interactions and

associated issues with other Users including but not
health/medical

experiences, etc. shall be strictly between you and such

limited to your concerns, reviews,
other Users. CLINICY, in no manner, shall be held
responsible for any such interactions and associated

issues;

g. For avoidance of doubt, CLINICY is not involved in

rendering healthcare or medical information, advice or
diagnosis, in any form, and hence is not responsible for
the outcome of any interaction between you and the
Healthcare Institution you chose to interact with,

pursuant to any interactions on the Website;

h. You agree and understand that your decision to contact

and engage with a Healthcare Institution to provide
medical services to you is at your risk and consequence.
The results of any search you perform on the Website
for Healthcare Institutions shall not be construed as an
endorsement by CLINICY of any such particular

Healthcare Institution;

i. CLINICY shall not be responsible for any breach of service

or service deficiency by any Healthcare Institution. We
strongly advise and recommend you perform your own
investigation prior to selecting a Healthcare Institution
as CLINICY neither assures nor guarantees the ability or
intent of the Healthcare Institution(s) to fulfill their

obligations towards you;

j. Without prejudice to the generality of the above, CLINICY

bears absolutely no liability towards:

1. any erroneous or ineffective quality of medication,
analysis, tests or treatment being given by the
and its associated

Healthcare  Institution

practitioners and healthcare providers, or

2. any medical negligence on the part of the Healthcare

Institutions and their associated practitioners and
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healthcare providers

3.cancellation or rescheduling of booked appointment,
with or without prior notification, or any variance in

the fees charged

4. Any eventualities, medical or otherwise, that might
ensue or occur subsequent to availing the services of
a Healthcare Institution, whom the User has selected
on the basis of the information available on the
Website or with which the User has booked an

appointment through the Website

k. We make no guarantees, representations or warranties,
whether expressed or implied, with respect to
professional qualifications, quality of work, expertise or
other information provided on the Website. In no event
shall we be liable to you or anyone else for any decision
made or action taken by you in reliance on such

information

I. Further, CLINICY shall not be liable, under any event, for
any comments or feedback given by any of the Users in
relation to the services provided by another User. All
such feedback should be made in accordance with
applicable law. The option of Users to give feedback
remains at CLINICY’s sole discretion and may be
modified or withdrawn at its sole discretion. CLINICY
may moderate such feedback at any time. CLINICY shall
not be obliged to act in any manner to give effect to the
content of Users’ feedback, such as suggestions for
delisting of a particular Healthcare Institution from the
Website

16. 3rd party links and Sponsored Ads

The Site may provide links to other third-party World Wide
Web sites or resources and The Website may select certain
sites as priority responses to search terms the Users enter
and subsequently allow advertisers to respond to such

search terms with advertisements or sponsored content.

The presence of such links does not indicate approval or
endorsement by the Website of material contained on those

websites

The User acknowledges and agrees that the Website does
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not review or endorse and has no control over such sites and
resources and is not responsible for the availability of such

external sites or resources.

The Website shall not be responsible or liable for any
Materials, advertising, products, or other materials on or
available from such sites or resources or other content of
such linked third-party sites, sites framed within the Website,
third-party sites provided as search results, or third-party
advertisements and neither does it make any representations
regarding their content or accuracy. The User further
acknowledges and agrees that the Website shall not be
responsible or liable, directly or indirectly, for any damage or
loss caused or alleged to be caused by or in connection with
use of or reliance on any such information or goods available

on or through any such site or resource.

Use of third-party websites by the User shall be at its own
risk and subject to the terms and conditions of use for such
sites. The User shall be solely responsible for your dealings
with such third parties and we encourage the User to read
the terms of use and privacy policies on such third-party

websites.

CLINICY reserves the rights to display sponsored ads on the
Website. These ads would be marked as "Sponsored
Listings". Without prejudice to the status of other content,
CLINICY will not be liable for the accuracy of information or

the claims made in the Sponsored Listings.

CLINICY does not encourage the Users to visit the
Sponsored Listings page or to avail any services from them.
CLINICY will not be liable for the services of the providers of

the Sponsored Listings.

You represent and warrant that you will use these Services in
accordance with applicable law. Any contravention of
applicable law as a result of your use of these Services is
your sole responsibility, and CLINICY accepts no liability for

the same.
17. TECHNICAL ISSUES
The User acknowledges that, although the Internet is

essentially a secure environment, there may be certain

interruptions in service or events that are beyond the control
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of The Website. The User agrees that neither the Website
nor CLINICY shall be responsible for any data lost while

transmitting information on the Internet.

While it is The Website's objective to make the Website
accessible 24 hours per day, 7 days per week, the Site may
be unavailable from time to time for any reason including,

without limitation, routine maintenance

The User understands and acknowledges that on account of
circumstances both within and outside of the control of The
Website, access to the Site may be interrupted, suspended

or terminated from time to time

Further, the Website may discontinue disseminating any
portion of information or category of information, may
change or eliminate any transmission method and may

change transmission speeds or other signal characteristics.
18. CONFIDENTIALITY:

Information concerning The Website, Company or any of its
subsidiaries, their employees, customers, agents, suppliers,
franchisees, affiliates or others on whom data is collected,
stored, or processed is the property of the website and
CLINICY and

disclosures required by law or by a court of competent

is confidential except for the necessary

jurisdiction.

19. COPYRIGHT AND TRADEMARKS:

CONTENT OWNERSHIP AND COPYRIGHT CONDITIONS OF
ACCESS The contents listed on the Website are (i) User
(ii) belong to CLINICY. The
information that is collected by CLINICY directly or indirectly

generated content, or

from the End- Users and the Practitioners shall belong to
CLINICY. Copying of the copyrighted content published by
CLINICY on the Website for any commercial purpose or for
the purpose of earning profit will be a violation of copyright
and CLINICY reserves its rights under applicable law

accordingly.

CLINICY authorizes the User to view and access the content
available on or from the Website solely for ordering,
receiving, delivering and communicating only as per this
Agreement. The contents of the Website, information, text,

graphics, images, logos, button icons, software code, design,
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and the collection, arrangement and assembly of content on
"CLINICY Content"), are the
property of CLINICY and are protected under copyright,
trademark and other laws. User shall not modify the CLINICY

Content or reproduce, display, publicly perform, distribute, or

the Website (collectively,

otherwise use the CLINICY Content in any way for any public

or commercial purpose or for personal gain.

User shall not access the Services for purposes of monitoring
their availability, performance or functionality, or for any

other benchmarking or competitive purposes.

All rights, title and interest in and to the website, including
the Content, and all intellectual property rights, including all
copyright, trademark, patent and trade secret rights therein
shall remain with CLINICY and our licensors and vendors,
and no ownership interest is transferred to the End User or
any other entity by virtue of making the Content available on
the website, granting the foregoing licenses or entering into
this Agreement.

Everything located on or in this Site, is the exclusive property
of CLINICY, or used with express permission of the Copyright
and/or Trademark owner. ANY COPYING, DISTRIBUTING,
TRANSMITTING, POSTING, LINKING, DEEP LINKING, OR
OTHERWISE MODIFYING OF THIS SITE OR ANY OF THE
MICROSITES  WITHOUT THE EXPRESS  WRITTEN
PERMISSION OF CLINICY IS STRICTLY PROHIBITED.

Any violation of this policy may result in a Copyright,
Trademark or other intellectual property right infringement

that may subject End User to civil and /or criminal penalties.

This Site contains copyrighted material, trademarks and
other proprietary information, including, but not limited to,
text, software, photos, video, graphics, music, sound, and
the entire contents of the Website protected by copyright as
a collective work under the Saudi copyright laws. CLINICY
owns a copyright in the selection, coordination, arrangement
and enhancement of such content, as well as in the content
original to it.

End Users are not supposed to modify, publish, transmit,
participate in the transfer or sale, create derivative works, or
in any way exploit, any of the content, in whole or in part.

End User may download / print / save copyrighted material
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for End User's personal use only. Except as otherwise
stated copying,

redistribution, retransmission, publication or commercial

expressly under copyright law, no
exploitation of downloaded material without the express
permission/license from of CLINICY and the copyright owner
is duly obtained as per the provisions of the Saudi copyright
laws. Even if such a license is obtained, no changes in or
deletion of author attribution, trademark legend or copyright

notice shall be made.

End User acknowledges that he/she/it does not acquire any

ownership rights by downloading copyrighted material.

Trademarks that are located within or on the Site or a Web
site otherwise are as per the provisions of the Saudi
trademark laws and which are owned or operated in
conjunction with CLINICY shall not be deemed to be in the
public domain but rather the exclusive Intellectual property
of CLINICY.

Any other mark within or on the Site or a Web site otherwise
other than as mentioned above are used under the express
permission of the Proprietor of such Trade Mark and are for
the exclusive benefit and use of The Website, unless
otherwise stated. End User shall not upload, post or
otherwise make available on this Site any material protected
by copyright, trademark or other proprietary right without
the express permission of the owner of the copyright,

trademark or other proprietary right.

20. CONTENT & SERVICES:

None of the data, content, information (Collectively ‘content”)
contained in this Website should be viewed as an offer to sell
or as a solicitation to avail of any of the services. Rather, the
information on The Website is provided to the User with the
sole intention of providing information to the End User with
respect to queries as well as facilitating the process of
selection of Practitioners by the registered Users/Patients for

the purpose of booking appointments for consultation.

21. MONITORING:

CLINICY shall have the right, but not the obligation, to
monitor the content of the Site at all times, including any

chat rooms, blogs and forums that may hereinafter be
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included as part of the Site, to determine compliance with
this Agreement and any operating rules established by
CLINICY, as well as to satisfy any applicable law, regulation
or authorized government request. Without limiting the
foregoing, CLINICY shall have the right to remove from the
Website any material that CLINICY, in its sole discretion,
finds to be in violation of the provisions hereof or otherwise
objectionable.

22. GRANT OF LICENSE:

Posting, Uploading of information on or through the Website
by the End User (either by offering suggestions via e-mail,
participating in any online assessment questionnaires,
survey, or other interactive inquiry forms available on this
Site), shall be considered non-confidential and the Website
shall be free to use any ideas, concepts, or information
contained in such posts/uploads without any obligation and,
for any purpose, including but not limited to developing,
manufacturing, and marketing products incorporating such
information. By posting such aforementioned
communications on or through this Site, the End User shall
be deemed to have granted to The Website a world-wide,
royalty- free, perpetual, irrevocable, non-exclusive license to
use, reproduce, adapt, modify, publish, edit, translate,
distribute, perform, and display the communication alone or
as part of other works in any form, media, or technology
whether now known or hereafter developed (i) to provide
and promote the specific portion of the Site to which such
Materials were submitted or made available, and (ii) for the
purpose for which such Materials were submitted or made
available or (iii) to sublicense such rights through multiple
tiers of sub-licensees. The End User agrees to indemnify and
hold the Website,

subsidiary organizations, partners, and employees, harmless

and its directors, officers, agents,
from any claim or demand, including reasonable attorneys'
fees, made by any third party due to or arising out of
Materials the End User posts or Uploads, use of the Site by

the user, etc.

23. General Practices

The End User acknowledges that the Website may establish

general practices and limits concerning use of the Site,
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including without limitation, the maximum number of days
that Uploaded Materials will be retained by the Site, the
maximum disk space that will be allotted on the Website's
servers on your behalf, and the maximum number of times
(and the maximum duration for which) the End User may

access the Site in a given period of time.

The End User acknowledges that the Website reserves the
The End User further

acknowledges that the Website reserves the right to change

right to remove accounts.
these general practices and limits at any time, in its sole

discretion, without notice.

24. LIMITATION OF LIABILITY

In no event, including but not limited to negligence, shall
CLINICY, or any of its directors, officers, employees, agents
or content or service providers (collectively, the “Protected
Entities”) be liable for any direct, indirect, special, incidental,
consequential, exemplary or punitive damages arising from,
or directly or indirectly related to, the use of, or the inability
to use, the Website or the content, materials and functions
related thereto, the Services, User’s provision of information
via the Website, lost business or lost End-Users, even if such
Protected Entity has been advised of the possibility of such
damages. In no event shall the Protected Entities be liable

for any of the following:

1. provision of or failure to provide all or any service by
Healthcare Institutions to End- Users contacted or

managed through the Website;

2. any content posted, transmitted, exchanged or received
by or on behalf of any User or other person on or through
the Website

3. any unauthorized access to or alteration of your

transmissions or data; or

4. any other matter relating to the Website or the Services.

In no event shall the total aggregate liability of the Protected
Entities to a User for all damages, losses, and causes of
action (whether in contract or tort, including, but not limited
to, negligence or otherwise) arising from this Agreement or a
User's use of the Website or the Services exceed, in the
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aggregate SAR./- 100.000 Only).
25. INDEMNITY

The User agrees to indemnify and hold harmless CLINICY, its

affiliates, officers, directors, employees, consultants,
licensors, agents, and representatives from any and all third
party claims, losses, liability, damages, and/or costs
(including attorney’s fees and costs) arising from User’s
access to or use of Service, violation of this Agreement, or
infringement, or infringement by any other User of
his/her/its account, of any intellectual property or other right

of any person or entity.

CLINICY will notify you promptly of any such claim, loss,
liability, or demand, and in addition to your foregoing
obligations, you agree to provide us with reasonable
assistance, at your expense, in defending any such claim,

loss, liability, damage, or cost.

26. GOVERNING LAW AND DISPUTE SETTLEMENT

This Agreement shall be governed by and construed in
accordance with the laws of the Kingdom of Saudi Arabia. In
the event of any dispute of whatever nature, arising under
this Agreement, such dispute shall be settled through good
faith negotiation among the parties. In case such dispute
cannot be resolved by negotiation within 30 days such
dispute shall be referred to binding arbitration in accordance
with the provisions of the new Saudi Arbitration Law.
Arbitration shall be administered by the Riyadh Center for
Commercial Arbitration in accordance with its rules. The
place of arbitration shall be Riyadh, Kingdom of Saudi Arabia.
The decision of the arbitral tribunal shall be final and binding
upon the parties. In case of the dispute requiring intervention
of courts, courts in Riyadh alone shall have exclusive
jurisdiction

27. CONTACT INFORMATION GRIEVANCE OFFICER

If a User has any questions concerning CLINICY, the
Website, this Agreement, the Services, or anything related to
any of the foregoing, CLINICY customer support can be
reached at the following email address: info@clinicy.com.sa
or via the contact information available on the Website
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28. SEVERABILITY

If any provision of the Agreement is held by a court of
competent jurisdiction or arbitral tribunal to be unenforceable
under applicable law, then such provision shall be excluded
from this Agreement and the remainder of the Agreement
shall be interpreted as if such provision were so excluded and
shall be enforceable in accordance with its terms; provided
however that, in such event, the Agreement shall be
interpreted so as to give effect, to the greatest extent
consistent with and permitted by applicable law, to the
meaning and intention of the excluded provision as
determined by such court of competent jurisdiction or arbitral
tribunal.

29. WAIVER

No provision of this Agreement shall be deemed to be waived
and no breach excused, unless such waiver or consent shall
be in writing and signed by CLINICY. Any consent by
CLINICY to, or a waiver by CLINICY of any breach by you,
whether expressed or implied, shall not constitute consent to,
waiver of, or excuse for any other different or subsequent

breach.

30. DISCLAIMER OF WARRANTY; LIMITATION OF LIABILITY:

a. END USER EXPRESSLY AGREES THAT USE OF THIS SITE
IS AT END USER'S SOLE RISK. NEITHER THE WEBSITE,
COMPANY, ITS AFFILIATES NOR ANY OF THEIR
RESPECTIVE EMPLOYEES, AGENTS, THIRD PARTY
CONTENT PROVIDERS OR LICENSORS WARRANT THAT
USE OF THE SITE WILL BE UNINTERRUPTED OR ERROR
FREE; NOR DO THEY MAKE ANY WARRANTY AS TO (I)
THE RESULTS THAT MAY BE OBTAINED FROM USE OF
THIS SITE, OR (II) THE ACCURACY, RELIABILITY OR
CONTENT OF ANY INFORMATION, SERVICE OR
MERCHANDISE PROVIDED THROUGH THIS SITE.

b. THIS SITE IS MADE ACCESSIBLE ON AN "AS IS" BASIS
WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, WARRANTIES OF TITLE OR IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, OTHER THAN THOSE WARRANTIES WHICH
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ARE IMPLIED BY AND INCAPABLE OF EXCLUSION,
RESTRICTION OR MODIFICATION UNDER THE LAWS
APPLICABLE TO THIS AGREEMENT.

THIS DISCLAIMER OF LIABILITY APPLIES TO ANY
DAMAGES OR INJURY CAUSED BY, INCLUDING BUT
NOT LIMITED TO ANY FAILURE OF PERFORMANCE,
ERROR, OMISSION, INTERRUPTION, DELETION,
DEFECT, DELAY IN OPERATION OR TRANSMISSION,
COMPUTER VIRUS, COMMUNICATION LINE FAILURE,
THEFT OR DESTRUCTION OR UNAUTHORIZED ACCESS
TO, ALTERATION OF, OR USE OF RECORD, WHETHER
FOR BREACH OF CONTRACT, TORTIOUS BEHAVIOR,
NEGLIGENCE, OR UNDER ANY OTHER CAUSE OF
ACTION. END USER SPECIFICALLY ACKNOWLEDGES
THAT CLINICY IS NOT LIABLE FOR THE DEFAMATORY,
OFFENSIVE OR ILLEGAL CONDUCT OF OTHER USERS
OR THIRD-PARTIES AND THAT THE RISK OF INJURY
FROM THE FOREGOING RESTS ENTIRELY WITH END
USER.

IN NO EVENT SHALL CLINICY, OR ANY PERSON OR
ENTITY, INCLUDING BUT NOT LIMITED TO INVOLVED
IN CREATING, PRODUCING OR DISTRIBUTING THIS

SITE OR THE CONTENTS HEREOF, AND ANY
SOFTWARE, BE LIABLE FOR ANY DAMAGES,
INCLUDING, WITHOUT LIMITATION, DIRECT,

INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES ARISING OUT OF THE USE OF OR
INABILITY TO USE THIS SITE. END USER HEREBY
ACKNOWLEDGES THAT THE PROVISIONS OF THIS
SECTION SHALL APPLY TO ALL CONTENT ON THIS SITE
AND THE MICROSITES

IN ADDITION TO THE TERMS SET FORTH ABOVE,
NEITHER CLINICY, NOR ITS AFFILIATES, INFORMATION
PROVIDERS OR CONTENT PARTNERS SHALL BE LIABLE
REGARDLESS OF THE CAUSE OR DURATION, FOR,
INCLUDING BUT NOT LIMITED TO ANY ERRORS,
INACCURACIES, OMISSIONS, OR OTHER DEFECTS IN,
OR UNTIMELINESS OR UNAUTHENTICITY OF, THE
INFORMATION CONTAINED WITHIN THIS SITE, OR FOR
ANY DELAY OR INTERRUPTION IN THE TRANSMISSION
THEREOF TO THE END USER, OR FOR ANY CLAIMS OR
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LOSSES ARISING THEREFROM OR OCCASIONED
THEREBY. NONE OF THE FOREGOING PARTIES SHALL
BE LIABLE FOR ANY THIRD-PARTY CLAIMS OR LOSSES
OF ANY NATURE, INCLUDING WITHOUT LIMITATION
LOST PROFITS, PUNITIVE OR CONSEQUENTIAL
DAMAGES

f. CLINICY IS NOT RESPONSIBLE FOR ANY CONTENT
THAT A USER, SUBSCRIBER, OR AN UNAUTHORIZED
USER MAY POST ON THIS SITE. ANY CONTENT THAT IS
POSTED OR UPLOADED THAT IS OR MAY BE DEEMED
UNSUITABLE CAN AND MAY BE TAKEN DOWN BY
CLINICY. MOREOVER, CLINICY RESERVES THE RIGHT
TO EDIT, CHANGE, ALTER, DELETE AND PROHIBIT ANY
AND ALL CONTENT THAT IT, CLINICY, DEEMS
UNSUITABLE FOR THE WEBSITE

31. DISCLAIMER:

1. The information, data, advice, suggestions, and content
(collectively, "Content") provided on this website has
been made available solely for informational purposes
with the intention to promote consumer health and
general health awareness to its Members viz. End Users

herein.

2. The Content on this website should not be considered as
or constitute medical advice and neither is it intended to
be or act as a substitute for specific medical care
provided by a medical practitioner. The Website assumes
no responsibility for any circumstances arising out of the
use, misuse, interpretation or application of any

information supplied on the Website used by the End

User as a tool for self-diagnosis or otherwise

3. The End User should always consult duly qualified health

care professionals for accurate medical analysis,
diagnosis and treatment, including information regarding

which drugs or treatment or diet may be appropriate

4. None of the information on this website represents or
warrants that any particular food, drug or treatment,

etc. is safe, appropriate or effective for the End User
32. Changes to the Website:

The Website reserves the right to change, alter or update
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(Collectively “change™) the content provided therein and the
terms and conditions provided herein without notice. The
Website shall have the right at any time to change or
discontinue any aspect or feature of The Website, including,
but not limited to, content, hours of availability and
equipment needed for access or use. The continued access
or use of the Website after such change shall be deemed
acceptance by the End user of these Terms and Conditions or

of such changes.

33. PRIVACY POLICY:

The User has read The Website’s Privacy Policy, the terms of
which are incorporated herein, and agrees that the terms of
such policy are fair and reasonable. The User consents
without limitation to the use of its personal information by
CLINICY and/or its third party providers and distributors in
accordance with the terms of and for the purposes set forth

in the Website’s Privacy Policy.

34. INJUNCTIVE RELIEF:

The User acknowledges that a violation or attempted
violation of any of this User Agreement and these terms and
conditions will cause such damage to CLINICY as will be
irreparable, the exact amount of which would be difficult to
ascertain and for which there will be no adequate remedy at
law. Accordingly, the User agrees that that CLINICY shall be
entitled as a matter of right to an injunction issued by any
court of competent jurisdiction, restraining such violation or
attempted violation of these terms and conditions by the
User or affiliates, partners, or agents, as well as recover from
the User any and all costs and expenses sustained or
incurred by CLINICY in obtaining such an injunction,
including, without limitation, reasonable attorney's fees. The
User agrees that no bond or other security shall be required

in connection with such injunction.

35. MISCELLANEQUS:

1. This Agreement and any operating rules for The Website
established by CLINICY constitute the entire agreement
of the Parties with respect to the subject matter hereof.
No waiver by either party of any breach or default

hereunder is a waiver of any preceding or subsequent
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breach or default. The section headings used herein are
for convenience only and shall be of no legal force or

effect

2. We reserve the right to modify or terminate any portion of

the Agreement for any reason and at any time, and such
modifications shall be informed to you in writing You
should read the Agreement at regular intervals. Your use
of the Website following any such maodification
constitutes your agreement to follow and be bound by
the Agreement so modified. Any additional terms and
conditions, disclaimers, privacy policies and other
policies applicable in general and/ or to specific areas of
this Website or to particular Service are also considered

as part of the Agreement

3. This Agreement supersedes all previous oral and written

terms and conditions (if any) communicated to you. By
availing any Service, you signify your agreement to this
Agreement

4. If any provision of this Agreement is held invalid by a court

of competent jurisdiction, such invalidity shall not affect
the enforceability of any other provisions contained in
this Agreement and the remaining portions of this
Agreement shall continue in full force and effect. The
failure of either party to exercise any of its rights under
this Agreement shall not be deemed a waiver or
forfeiture of such rights or any other rights provided

hereunder

5. Nothing in this agreement shall be intended to create or

construed as a joint venture, partnership, agency,

employer-employee, franchiser-franchisee or similar
relationship between the End User and the Website, or
as authorizing either Party to act as an agent of the

other

6. Notwithstanding anything contained herein, any terms and

conditions; rights, responsibilities and obligations;
warranties and representations, which by their nature
survive termination or expiration of the Agreement, shall
remain in effect even after expiry or termination of this

Agreement

In case a specific period of such survival is prescribed
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under a particular provision, such provision shall survive

the expiry or termination for such period only.

7. Words imparting singular shall include plural and vice

versa.

8. Words imparting any gender shall include all gender.
9. Words imparting persons shall include bodies corporate.

10. Any reference to statutory provisions/laws shall include
such provision as is from time to time modified or re-

enacted.

11. the words include and including are to be considered

without limitation.

12. All indices, titles, subject headings, Clause titles and
similar items are provided for the purpose of reference
and convenience and are not intended to be inclusive or
definitive or to affect the meaning, content or scope of
this Agreement

This Agreement constitutes the entire agreement between
the parties pertaining to the subject matter of this
Agreement.

YOU HAVE READ THESE TERMS OF USE AND AGREE TO ALL
OF THE PROVISIONS CONTAINED ABOVE
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